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Purpose: In order to maintain the safety of all residents and staff members of the facility, 
the company has established a visiting policy as set forth below. 
  
Policy:  

1. Visitors may not bring any weapon or dangerous item(s) to any company building, 

parking lot or any other areas of the property. 

2. Visiting can take place Monday through Sunday at any time. 

3. The facility will maintain a written record of the time of each visitor’s arrival and 

departure and of who they are visiting.  

4. Visitors are not permitted above the lobby floor before 9am, after 8pm or during mealtime. 

An alternate location will be available at those times.  

5. Visitors shall not move about the facility unless accompanied by the person they 

are visiting. 

6. Visitors are not permitted in the resident’s room unless they are accompanied by 

the resident.  

7. Visitors are not permitted to remove any items from a resident’s room without the 

explicit written permission of the resident and the Administrator. 

8. Visitors are not permitted in the dining room without the authorization of the 

Administrator. 

9. All residents are responsible for the actions of their guests. 

10. Visitors may only ask about or report any concerns to the Administrator, Assistant 

Administrator, Case Manager or the Receptionist. 

11. Visitors must follow all rules as noted in the “Facility Rules and Regulations”.  

Procedure: 
All visitors must enter and exit the building through the front door and must sign in and 
sign out at the front receptionist desk. 
 
The receptionist will monitor that all visitors adhere to this visiting policy. 
 
Visitors may be asked to allow approved staff (Receptionist, Administrator or their  
designee) to inspect the contents of their belongings before they are granted access to 
the building and/or as they leave the building. In the event a visitor’s behavior is 
disruptive, the Receptionist will call the Administrator or designee. If the behavior is 
harmful to residents, staff, other visitors, property, or poses a risk of harm, the 
Receptionist (or other staff) should immediately call 911. 


